
Covid-19 Protocol & Guidelines 

The safety and wellbeing of our staff and students is our main priority and we have put the following steps 
and measures in place to help to manage the risk of infection. 

Coming to School and use of Common Areas 

Staff and students are advised to maintain the recommended social distance at all times. 

Cleaning of the school will be increased and in particular will focus on regular cleaning of frequently 
touched surfaces such as workstations, desks, door handles and countertops. 

Hand sanitizers will be provided around the school and signage will reinforce the importance of hand 
cleaning and coughing/ sneezing protocols. Staff and students will be required to sanitize their hands on 
arrival and to continue to sanitize at regular intervals throughout the day. Students and staff should bring 
their own water bottles to school. 

We require that students bring face coverings. These should be worn in class and in common areas 
throughout the school and it is recommended they are worn in the outdoor areas of the school also. 
Outside of class times, when eating or smoking, it is recommended you maintain social distancing as 
you will be without a face mask. 

Weather permitting, you will be encouraged to take your break in our spacious garden, where social 
distancing rules will still apply. 

There are no large gatherings or assemblies, with the exception of emergency evacuations. There is a no 
hand shaking / hugging policy. 

Going to class 

Level testing will be done prior to the arrival of the student. The written test will be done online and the 
speaking test will be done via zoom with a member of the Academic team. 

Students are requested to at all times follow the guidelines of Emerald teachers and staff with regards to classroom 
layouts and social distancing.  

Classes will be assigned one teacher for their morning lessons. Classes will also be organised to minimise the 
number of students and staff you have contact with, creating class bubbles where possible. If you are 
attending afternoon lessons, our Academic team will communicate the details for these classes on your first 
day. 

All supplementary material, such as handouts, will be provided digitally on our Emerald learn platform. 

Classrooms will be ventilated as much as possible. 

Students are requested and strongly encouraged to attend 100% of classes to ensure successful academic 
outcomes in their studies. 

Student Services and Welfare 

Many of our Student Services are available on our website – students will be able to request letters, 
holidays, etc. However, one member of staff will be available to assist students at our reception. Students 
are advised to queue according to social distancing guidelines. 

Staff at reception and in the administration offices will be behind screens. Access to the administration and 
academic offices will be by appointment, which can be made on the website. 

https://www.eci.ie/appointment-request/


All of our staff has received training with regard to the safe-guarding procedures. 

Students will receive their orientation with a detailed presentation provided to students in advance of their 
arrival at the school. 

Payment by cash for student services/materials will no longer be possible, payment is available by card or 
bank transfer. 

Covid-19 Symptoms - guidelines 

All teachers, staff and students are asked to stay home if they are feeling unwell and are experiencing 
any Covid-19 symptoms. Any staff member or student who develops any symptoms suggestive of 
Covid-19 on site will isolate in the designated isolation room and leave the premises as quickly as possible. 
They should not use public transport. They are advised to call their GP and follow the GP’s instructions. 
The staff member/student is required to inform the school of the instructions received. The staff member/ 
student shall remain at home until symptoms have completely resolved. 

You should also remain at home if you have been informed by the Covid Tracker App to self-isolate. 
In case of symptoms, the steps are to: 

1. Isolate
2. Test
3. Await results
4. Trace

You will then be required to self-isolate for up to 14 days (depending on when you came in contact with the 
person who tested positive). If you have been informed that you have been in close contact with someone 
that tested positive, members of your household do not need to self-isolate unless They have symptoms 
but all your family members do need to take extra care to follow the guidance on social distancing and 
hand washing. 

NOTE – If a member of your family has been asked to self-isolate due to being identfied as a close contact 
person, please inform the school so that we can ensure everyone works to reduce any potential risk. 
Any person that is self isolating due to being identified as a ‘close contact’ must follow Step 1 if they develop 
any symptoms. 

If someone presents with symptoms while at school, a separate room will be provided to isolate while on 
the premises. 

Accommodation 

We will only be providing single room accommodation, except for family members travelling together. 

We have provided guidelines to our host families on how to keep themselves and students safe in their 
homes. All our families have been provided with all the relevant information regarding hand washing, 
cleaning and posters to be put up in the house in line with current HSE guidelines. 

To reduce the chance of infection you will not be able to move to a different host until you have stayed at 
your current host for at least two weeks. 

All students are advised of the importance of staying in appropriate accommodation during their time in 
Ireland. All students arriving from countries that require quarantine should follow government guidelines 
at all times. Students should spend the required period in appropriate school-facilitated accommodation 
that meets the minimum requirements for effective quarantine. We strongly advise any long-term 
students to continue in school-facilitated accommodation for the duration of their course. 

https://www2.hse.ie/conditions/covid19/restricted-movements/how-to-self-isolate/
https://www2.hse.ie/conditions/covid19/testing/get-tested/
https://www2.hse.ie/conditions/covid19/testing/test-results/
https://www2.hse.ie/conditions/covid19/contact-tracing/


Should you decide to move out of school-arranged accommodation after the appropriate quarantine time, 
you will be provided with best practice accommodation guidelines on the importance of staying in 
appropriate accommodation. 

Social Programme 

The Social Programme is an important part of every student's experience at the Emerald Cultural Institute 
and provides students with the opportunity to make new friends and explore different cultures whilst 
practising their English. While the restrictions continue, we will be modifying the social programme in line 
with recommendations. However, all students will still be able to participate in a range of fun and existing 
virtual activities together with some outdoor activities and events. 

Airport Transfers 

Department of Education guidelines suggest that you book an airport transfer through the school on arrival 
to bring you to your accommodation. 

To book an arrival transfer, please contact us at bookings@eci.ie, the cost is €85 one way. Please be 
prepared to wear a mask or face covering and to lift your own luggage into the back of the car. Passengers 
must load and unload the cars / taxis themselves. Your driver will wait for you in the Arrivals hall of Dublin 
airport, after you have collected your luggage. You will have received an airport transfer confirmation 
document with all relevant contact and emergency numbers in advance of your journey. Should you have 
difficulty finding your driver please refer to these. 

Contact Tracing 
For the purpose of contact tracing in the event of a case of Covid-19, it is strongly advised that all students 
download the Irish Covid Tracker app 
These guidelines are meant to mitigate, as much as possible, against the transmission of COVID-19. 
Although the risk of infection is reduced, it can never be completely eliminated. Students and staff need to 
understand that a risk of transmission will still exist even if these guidelines are rigorously followed and 
implemented. 

Emerald has the right to refuse entry into the premises if students or staff are visibly unwell or with 
any COVID-19 symptoms. 

Covid-19 Government Guidelines: 

If, at any point, there are temporary regional or national lockdowns, it is possible that classes may 
have to move online. In that event, the online classes: 

• will be conducted via Zoom,
• will follow a similar format as the face-to-face classes,
• will be of same total duration and lesson length,
• will be divided by level
• will have a maximum of 15 students per class, and
• will be live interactive classes, taught by the same experienced and fully qualified teachers.

The information contained in this document is subject to change in line with government guidelines and 
indications and may be updated accordingly. 

https://www.eci.ie/wp-content/uploads/2021/07/ELE-Ireland-Information-about-the-Importance-of-Staying-in-Appropriate-Accommodation.pdf
https://covidtracker.ie/?gclid=Cj0KCQjwxdSHBhCdARIsAG6zhlXCs54eHk9rapdxxarPJTz77q-uwMx0B4VOgMEZVQ2vESaA8NwTTUYaAo27EALw_wcB&gclsrc=aw.ds



